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Part 1:
Conference recap

%



About the M-Enabling Summit

What?
an annual conference in Washington, D.C., promoting accessible technologies

Who?
It's for tech companies (leaders, developers, designers, researchers) + policymakers

Why?
Foster dialogue and collaboration through networking opportunities, panels, and an exhibit hall
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Some panels I attended...

Agentic Al for Natural
Interfaces and Hyper
Personalization

The Current and Future State
of Indoor Navigation

Accessible customer
experiences for deaf & hard of
hearing users
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Accessible and Ethical Use of
Al in Disability Contexts

How the EAA and U.S. Policies
Are Transforming Accessibility

Promising Practices for UX
Testing with the Disability
Community

Humanizing Digital Accessibility
Through Lived Experiences

Accessiblility, Al, and the Next
Generation of Wearables

Marketing Accessibility to
Stakeholders



Accessible and Ethical Use of Al in Disability Contexts

Generative Al usually doesn'’t write accessible code

Even when explicitly prompted to create accessible
LM isn’t trained components, Al-generated code is only successful
with inclusive data ~20-50% of the time

/ \ Transparency is especially important when

model learns output is designing Inclusive experiences

fromthe output €&———  exclusionary Showing an LLM's chain of thought reasoning
behind responses can help users catch and report
bias in realtime, which helps improve models
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Current and Future State of Indoor Navigation

Indoor navigation is a growing field
where we can stand out as early
adopters
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» |Indoor navigation is often used for
airports and hotels
e Other travel-related use cases:
e Transit centers
e Museums
e Event venues
o National parks

t Straight 12 feet
Slight right and continue 5 feet
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Business cases for accessibility

Companies that excel in
accessibility outperform
competitors

On average:
o 28% higher revenue,
2X the net income,
& 30% higher profit margins
than competitors
e conversion rates 1 50%
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Accessible products = increased
customer loyalty

When someone with a disability
finds a product that works well
for them, they're likely to keep
using it for as long as it serves
them

ccessibility to Stakeholders

*disclaimer: you don’t need a business case for
accessibility because equal access is a civil right!

Spending time and money upfront
-> save both in the long run

If we don't put in the effort early,
we have to go back and
retroactively make up for it (time
consuming AND lower quality)


https://www.bemyeyes.com/blog/four-business-kpis-influenced-by-accessibility/
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Part 2:
Approaching accessibility as designers




O O
- O )
Center people with
disabilities

Inclusive design
benefits ALL users

Accessibility isn’t just a
checklist

Don’t let uncertainty
hold you back!



1. Centering lived experiences

centering lived experiences of people with disabilities ©

“Disability is a culture. The worst thing is to exploit a community or to appropriate somebody else’s O
culture. So the way I've approached this is that | am a facilitator, more of a support structure for them.
| ask them what they want to learn and what kind of projects they want to do, and then we do it

together.”

The Empathy Lab Project

The Empathy Lab is a virtual inclusion and
awareness hub dedicated to fostering
empathy and enhancing digital accessibility
across Colorado’s public sector.

Usability testing © ' pi r g -
with people with e, \ ; :
disabilities . - L g DISAB!L”
_ . I VISIBILITY

175

—

from industry...

©

NN How to Conduct s #t| Disability Visibility anthol
Usability Studies for : : i S °%
Accessibility

Disability Visibility O
“A groundbreaking collection of first-person writing on the joys and
. . challenges of the modern disability experience: Disability Visibility
l > ! ) brings together the voices of activists, authors, lawyers, politicians,
Conducting usability artists, and everyday people whose daily lives are, in the words of
testing with people playwright Neil Marcus, ‘an art... an ingenious way to live.”
with disabilities : : i : [ » @ [Audio Description] Centering Empathy: Stories from
" ' Colorada...

[ » @ This is how blind people use an iPhone! B~
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https://kinopio.club/external-accessible-design-resources-kuQ192GJNqMH7pnrRj95G

2. Designing for people with disabilities =
better experiences for everyone

Chapter 1

Display Settings

A R T R e

FONT PAGE READING PROGRESS

(O Baskerville O Futura

@ Bookerly O Caecilia

O Helvetica (O Caecilia Condensed

O Palatino (O OpenDyslexic

This is closed captioning. a ha Aa Aa AaAa Aa
Do you want adjust the text size? -

features.

c 32
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3. Accessibility 1sn’t just a checklist

é Introduction

w Background on WCAG 2 ¥ More details about this documey

(8] &

S WCAG 2 Layers of Guidance L
LE SRSl L R InT I w3, 8 /REC-WCAG21-20241212/
Requirements for WCAG 2.1 . =
Comparison with WCAG 2.0 : B oo TRAWCAG2L,

New Features in WCAG 2.1
Numbering in WCAG 2.1
Conformance to WCAG 2.1
Later Versions of Accessibility Guidelines

or's draft:
ps./fw3c.qgithub.io/wcag/guidelines/

story:

https:/iwww.w3.org/standards/history WCAG21/

1 Perceivable Commit history
1 Text Alternatives InTi¥eggentation report:
111 NOftaxt Content https Mg w3.org/WAI/WCAG21/implementation-report/
1.2 Time-based Media Previous Recommg ion:
1.21 Audio-only and Videc-only (Fgfreg¥rded) https:/fwww.w3.org/ TRRANREG 20/
1.2.2 Captions (Prerecorded) Editors:
123 Audio Description or Medj Alastair Campbell (Nomensa)
(Prerecorded) Andrew Kirkpatrick (Adobe)
124 Captions (Live) Joshue O Connor (Invited Exp
125 Audio Description (P, Michael Cooper (W3C) ACCESSIBILITYIWWINOTATIONS
126 Sign Language (Preye Feedback:
1.2.7 Extended Audio Dgbcripfion (Prerecorded) GitHub w3c/weaqg (pull reques!
1.2.8 Media Alternative, public-agwg-comments@w3.0 ACCESSibi"ty annotations =

129 Audio-only (Live) Errata:

1.3 Adaptable Errata exists.
1.31 Info and Relatio@ships)
1.3.2 Meaningful Seqflence

formalized notes in dg#fgn files
specifically to adg#ss information
and behaviogg€lated to
Copyright © 2020-2024 World Wide Web C accessibi#ly, such as how

See also translations.

1.3.3 Sensory Charadgeristid

LOUODGING

Highlight

o Od”"'"_::"“" interap#tive items should be
1.35 Identify Input Pufbose o
136 Ky P s gFMounced by assistive technology,
14  Distinguishable Abstract like screen readers.
141 u f Coll G .
Se_o e Web Content Accessibility Gyg#felin
14.2 Audio CO""_U'_ content more accessiblgg®ollowing Regions/Landmark Heading levels
LD Conias (VD) people with disabi#€’ including a Wi T — R R - pr—
S HERUE limited moveggeft, speech disabilit e 2t
14.5 Images of Text for learnig@disabilities and cognitiv
olimcimie . e et M

e-
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reen reader marker

Shortcuts 3 R
’ n ; ’s Focus
e Foet I ndicater Highlght
Letters
n Downtown
op-,
Notes et
Arrows o Motes can be used with each annotation type

- Accessibility isn’t a checklist

& Petsallowed W Free breakfast

4.5 /5 Wonderful (L403 reviews)

The Royal Sonag

he Royal Sonesta Chicago Downtown
Downtown Chicago

@ Member Price 20% off
(D) se00 $999

ago Dewntown

Beeakfast incheded

derful 11,403 reviews)

@ Member Price 20% off

%908 $999

If SAVE funclon present

{HA} He: sR:ll"<Name of the product>”

NOTES

1: Heading lef
within scree

gl dependent corresponding module (carousel,

2: SR reads

user hears tjh product first

3: 5R to ig@@re the Product name since it was presented aa:

SR W1: ignore icons and read corresponding list text omly
details list
SR: example: "Pets allowed”

SR: example: "Breakfast included™
-=== rating & review ----

SR #2: x.x/56 should be read as “number <point> number <out

NOTES
-- detalls list ----

4: SR to ignore icons and read corresponding list text onl

ma of product prior to sawe. photo gallery, |

You don't have to start herel

Jumping right into the
documentation can be tedious and
isn’t actually the first step in creating
high-quality accessible designs



Let's zoom out and look at the process...

Prototype

Deliver .
Testing

Discover Define Develop

EEEEEEEEEDEEED
E R E R EEEEEEEEEE EEEEES

Understand
problems

Design a
solution

>

Discovery Definition Development Delivery Test and Learn Ship and Govern
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Let's zoom out and look at the process... this is when most of us start
thinking about accessibility

(if at all)

Prototype

Defi
e Testing

Discover Develop » Deliver

Understand
problems

Design a
solution

A . .
: : : - : : N
-: ...... & @ @ F @ EEEESEEESEESEEESEEENEESEEEES i E N E S EEEE SN EEEENEEREEE EEEEEEEEEEEEEEEEEEEEEEEEE @ EEEEEEEEEENEEEEENEENEEEEESN Ill!llll:
Discovery Definition Development Delivery Test and Learn Ship and Govern
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Let's zoom out and look at the process... but accessibility should =
be considered during every

step of the design process

Prototype

Deliver .
Testing

Discover Define Develop

-

Understand
problems

Design a
solution

Problem

A "
: 5 : : PN
-: ...... EEEEEESEEESEEEEESEEESEEEEEEEEEEEEEEEEESEEEEEEEENEEEEENEEEEEEEEEEE A E NN E NI RN NN R R EE EE S EEEENEEE SN E RN RN N EEN Illl‘llll:
Discovery Definition Development Delivery Test and Learn Ship and Govern
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Discovery and Definition
e Include PWD in early research

e Consider PWD when doing 5
journey and empathy mapping

o Test accessibility features (like
screen readers, text size, e
contrast, etc.) as part of ' :
competitive audits

e Incorporate these learnings into
hard requirements during the
definition phase
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Development

o Use components that already
have accessibility functionality
and documentation

o If not, add accessibility specs
to your design

Develop

Design a

Problem .
solution

o Collaborate with content
designers about information
hierarchy and how screen readers :
will navigate/dictate content S "
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Delivery

e Check your work against
accessibility guidelines

Deliver

o Champion accessibility when
sharing designs with stakeholders

o Use design crits as an wloon
opportunity for knowledge 5
sharing and championing
accessibility (even if you don't
know the answers!) — o e
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Test and Learn

e Test how assistive technologies
work with your design

Prototype
Testing

e Include PWD in usabllity studies ¥

% “Nothing about us, without us, is for us”

(phrase coined as part of the protests
that resulted in the passage of the
Americans with Disabilities Act)
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Ship and Govern

o Accessiblility is never done, plan
to revisit and test your designs
periodically, especially if it gets a
lot of traffic

e The best accessibility is doneina
continuous improvement loop,
being visited and revisited

Takeaways from the M-Enabling Summit 2025 -  Approaching accessibility as designers - Accessibility isn’t a checklist



4. Don’t let uncertainty hold you back!

Lead with curiosity

e Learning about accessiblility starts with knowing
what you don’t know

e The BEST skill you can have in this space is
willingness to listen and learn!

Opening yourself up to criticism =
opening yourself up to improvement

Constructive feedback, especially from PWD, is
essential to improving the accessibility of our
products
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“Your first attempt at making anything accessible will be awful.

Don't use this as an excuse.

Even awful is better than 98% of what other people are doing.”

Sheri Byrne-Haber - Giving a Damn About Accessibility



https://www.are.na/block/12027402

